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Carefully Selected Disability Competency Resources Edition III – 07.11.15 
Competencies:

1. Attend to details
a. Recognize complexities of living with disability 
b. Plan ahead
i. (CAPE): communication, attitude, physical & equipment access

ii. Processes, procedures, protocols, & policies 

2. Ask, listen, learn, respect & use information from members
a. Avoid assumptions
b. Honor disability lived experience & expertise
3. Be aware of & control your disability-related biases
4. Clinical 

a. Behavioral and Mental Health Issues
b. Breast Cancer Screening

c. Mobility and Seating Assessments, and Equipment Procurement

d. Reproductive Health Care for Women with Disabilities
e. Using and Maintaining Mobility Equipment
f. Woman with Disabilities
Overarching Issues:
Disability-Competent Care Self-Assessment Tool

Health Care Stories Videos - detail barriers that stand in the way of getting health care for many people with disabilities

Meaningful Consumer Engagement

Model Policies and Procedures
Readiness Checklists for Providing Health Care for People with Disabilities
Working with:

People with Developmental Disability 

People with Physical and Sensory Disabilities

The Community

Tips:

Communicating with people who use augmentative and alternative communication 

Interacting with People with Disabilities 

Language 
Audiences:

Care Coordinators

Clinicians

Health Plan Division Directors
Front Office Staff 

Member Services
Attend to details / Plan ahead

Selected Resources from www.hcdhp.org 

Language Tips  Preferred Terms Regarding People with Disabilities 

Language is More Than a Trivial Concern (27 pages)   pdf    Word (1.1 MB)
Sensitizes people to appropriate terminology to use when speaking with, writing about or referring to people with disabilities. Challenges readers to be aware of the importance of using disability-neutral terms. Details preferred language and gives reasons for the disability community’s preferences. Serves as an excellent reference tool for the public, media, marketers, providers and for board members, staff and volunteers of disability-related organizations. Includes a language quiz and many examples.

Tips for Interacting with People with Disabilities (26 pages) pdf   Word
A more complete version of “Etiquette Tips for Interacting with People with Disabilities.”  Includes a quiz to check your awareness of preferred practices as you meet people who have disabilities, and sections on: who are people with disabilities and other activity limitations, there are no “the disabled” and there is no “one size fits all,” and defining disability broadly.

 Communication Access 

Video: Improving Patient-Provider Communication (2010)
http://www.jointcommission.org/multimedia/improving-patient-provider-communication—part1-of-4/
The Joint Commission and the U.S. Department of Health & Human Services (HHS) Office for Civil Rights worked together to support language access in health care organizations with the video Improving Patient-Provider Communication: Joint Commission Standards and Federal Laws. The video series highlights what is required by Joint Commission standards as well as Federal civil rights laws with respect to patients who are deaf/hard of hearing or limited English proficient.The video highlights what the Joint Commission standards require as well as Federal civil rights laws with respect to patients who are deaf or hard of hearing, or have limited English proficiency.  A list of resources and tools that health care organizations can use to build effective language access programs accompany the video.

Designing Accessible Web Sites (4 hours)
Are you a webmaster in charge of developing or revising your agency's web site? Or, are you a manager who oversees the web development efforts of your agency? Either way, you need to know how the Access Board's standards for section 508 affect your site. Find out what accessibility is all 
about, what the standards are, and how to design for 508 compliance by exploring the Web based course "Designing Accessible Websites".

Questions to Ask for Identifying Communication and Accommodation Needs   pdf    Word
Readiness Checklists for Providing Health Care for People with Disabilities. These gap analysis checklists can be used to assist health care professionals in evaluating their current capacity to provide physical, communication, and medical equipment access for people with disabilities. Health care providers can use these checklists as a practice assessment. These questions are not meant to be scored or graded, but rather to be used as a planning tools to help identify areas needing attention and to set priorities.

Tools for Decreasing Health Care Barriers (2009)

· Introduction: Tools For Decreasing Health Care Barriers
· Importance of Accessible Examination Tables, Chairs and Weight Scales: Edition 3 

· PDF ( 1.21 MB), Word ( 6.36 MB)

· Choosing and Negotiating an Accessible Facility Location 

· PDF ( 238 KB), Word ( 137 KB)

· Improving Accessibility with Limited Resources 

· PDF ( 716 KB), Word ( 1.22 MB)

· Health Care (clinic/outpatient) Facilities Access 

· PDF ( 913 KB), Word ( 1.64 MB)

· Providing Information in Alternative Formats
Training Resources:

Approaches to Training Healthcare Providers on Working with Patients with Disabilities
Last accessed 11.4.12

Webinar co-sponsored by AUCD’s Health and Disability Special Interest Group (SIG) and the Alliance for Disability in Health Care Education. 10/12
- Describes approaches to “making the case” for training providers

- Discusses methods of designing training programs for providers
- Discusses steps for implementing provider trainings at various institutions (medical schools, medical societies, etc.)
- Describes elements of successful training programs

PRESENTERS:
Susan M. Havercamp, PhD, The Ohio State University Nisonger Center, UCEDD
Kenneth Robey, PhD, Matheny Institute for Research in Developmental Disabilities, Alliance for Disability in Health Care Education, Inc., UMDNJ-New Jersey Medical School
Suzanne C. Smeltzer, RN, EdD, FAAN, Center for Nursing Research, Villanova University College of Nursing 

Continuing Education: Part 1: Healthcare Access for Persons Physical and Sensory Disabilities
This free course is approved for continuing education by the Centers for Disease Control and Prevention for physicians, nurses, certified health education specialists and other health professionals nationwide.

Continuing Education: Part 2: Healthcare Access for Persons with Developmental Disabilities
CDC Activity Number: WD1671                Origination & Expiration Dates:  08/15/2010-08/15/2012

Faculty & Credentials:   Susan M. Havercamp, Ph.D. Associate Professor of Psychiatry and Psychology. Nisonger Center, UCEDD, The Ohio State University. Contact Info: email: susan.havercamp@osumc.edu, tel.: 614.247.6629
Web Address: http://nisonger.osu.edu/disabilityconted.htm.

Method of Participation:  You may participate in the web course by viewing the course at the web address above.

Target Audience:  This training has been designed for physicians, registered nurses, certified health education specialists, and others who care for persons with disabilities or have an interest in caring for persons with developmental disabilities.

Program Description:   This course is designed to increase the capacity of health care providers to provide quality healthcare to persons with disabilities. This training will present various disability issues and strengthen participants’ competence in developmental disabilities.  Presented by Susan M. Havercamp, Ph.D., Associate Professor of Psychiatry and Psychology, Nisonger Center, UCEDD, at The Ohio State University.
Learning Objectives: Upon successful completion of the program, participants will be able to:

· Define disabilities, particularly developmental disabilities.

· Summarize the Americans with Disabilities Act, Developmental Disabilities & Bill of Rights Act of 2000, and the Rehabilitation Act.

·  Identify common developmental disabilities and associated secondary conditions.

· List barriers to quality healthcare for people with disabilities.

· Develop a minimum of five skills to increase good communication and rapport to enhance accurate assessment and delivery of quality care for patients with developmental disabilities.

Continuing Education Designated for Non-Physicians: Non-physicians may receive a certificate of participation.

CNE: The Centers for Disease Control and Prevention is accredited as a provider of Continuing Nursing Education by the American Nurses Credentialing Center’s Commission on Accreditation.

This activity provides 1.0 contact hours.

CEU: The CDC has been approved as an Authorized Provider by the International Association for Continuing Education and Training (IACET), 1760 Old Meadow Road, Suite 500, McLean, VA 22102.  The CDC is authorized by IACET to offer 0.1 ANSI/IACET CEU’s for this program.

Fees: No fees are charged for CDC’s CE activities
1. Quality Services for Persons with Disabilities and Activity Limitations – a 4-part training (https://www.hfcdhp-training.org/index.jsp)
· Part 1: defines “disability” and “activity limitations” and looks at how common disability is. It also explores how disability increases with age.

· Part 2:  looks briefly at the Americans with Disabilities Act of 1990 and how it impacts health care services.

· Part 3: considers how health care worker's attitudes and beliefs toward people with disabilities and activity limitations may affect the quality of health care.

· Part 4: explores issues involving physical, communication, and medical equipment access—particularly,  the “hassle factors” experienced by people with disabilities and activity limitations when trying to obtain health care.

Sample peaks available online 

Cost:

individual: $55

Group or Institution, SEE: Site License Inquiry for Groups & Institutions.
DISABILITY COMPETENCY MODULES
The disability literacy module is organized into three teaching units that contain learning goals and objectives, in-depth, substantive material in diverse formats including PowerPoint slides, videos, extensive notes to trainers, and resource materials including tip sheets, guides, check sheets, and related background information that trainers can use to supplement their knowledge or that can be used as handouts.

Health plan trainers can use teaching units as they are presented or they can use the content as a guide in the development of their own materials and modes of presentation.

Unit 1 – Background    
· Who Are People with Disabilities?

· Health Care Disparities

· Americans with Disabilities Act (ADA) Overview

· Video: Who Are People with Disabilities and Activity Limitations?
Unit 2 – Access: Hassle Factors    
· Communication Access
· Physical Access
· Medical Equipment Access
· Videos: 

· “Hassle Factors” Introduction
· “Hassle Factors” Communication Access
· “Hassle Factors” Physical Access
· “Hassle Factors” Medical Equipment Access
Unit 3 – Working with the Community   

· Primary and Specialty Care Practitioners – Medical Office Staff
A 15 to 30-minute training module that will help medical staff understand how to work effectively with patients with disabilities and who are seniors to ensure that healthcare services are effective

· Slides  

· Handouts 

· Two resources for questions that can be customized for use in the individual/member/patient registration appointment setting process, as well as in the inpatient assessment process. Questions cover needs related to communication access, physical access and medical equipment access. 

· Accommodations questions #1
· Accommodations questions #2    pdf   Word
· Checklist for Readily Achievable Barrier Removal  

· Improving Accessibility with Limited Resources  Ideas, illustrations and examples of low-cost barrier removal  

· Introduction to Hassle Factors: Frustration, Fear, Fatigue and Failure  A four-minute video presentation

· Language Tips: Preferred Terms regarding People with Disabilities 

· Model Policies and Procedures 

· Video Series on Problems People with Disabilities, including Seniors, Encounter in Health Care 

· Hassle Factors: Communication Access  A 26-minute video presentation  

· Hassle Factors: Physical Access  An eight-minute video presentation  

· Hassle Factors: Medical Equipment  A 15-minute video presentation 
· Who are People with Disabilities and Activity Limitations? A 14-minute video presentation

Ask, listen, learn, respect & use information from members
Health Care Stories Videos – These free, downloadable videos illustrate, as no policy paper can, the obstacles and barriers that stand in the way of getting health care for many people with disabilities. They focus on common and widespread barriers to care, the videos feature stories about inaccessible examination tables and weight scales and healthcare provider misperceptions and stereotypes. They also recommend actions for improving care. These videos not only present an all-important human perspective, they also affirm the barriers to care that a decade of research has revealed. Consider using them as discussion facilitators in staff trainings focusing on such issues as what can be done to remove barriers and increase successful access to care 

Meaningful Consumer Engagement: A Toolkit for Plans, Provider Groups and Communities
Includes: 

· Consumer Advisory Committees
· Member Meetings
· Recruitment for Consumer Engagement
· Checklist for Diversity, Incentives & Barriers
· Training Consumers for Engagement
· Focus Groups
Clinical

Training Curriculum for Medical Professionals on Improving the Quality of Care for People with Disabilities (2005). World Institute on Disability.

Curriculum and video offers health care providers an introduction to issues affecting the quality of care for patients with mobility, vision, hearing and communication disabilities. It does not address people with cognitive or intellectual disabilities. Curriculum materials offer a case-based training exercises to put knowledge into practice.

Developmental Disability 

Health Training (PHT) Modules
Human Development Institute, University of Kentucky© 2002-2010

The web-based Preservice Health Training (PHT) Modules were designed to improve students’ and practicing clinicians’ comfort level and knowledge related to working with patients who have developmental disabilities. There are seven including two medical modules, two nurse practitioner/physician assistant modules, two dental modules, and one interdisciplinary women’s health module. 

The modules were produced in response to the continuing disparity in access to quality healthcare experienced by this patient population. As students work through each situation, they make decisions about how to conduct the examination, as well as answer specific questions related to developing a treatment plan.

 Individuals with Intellectual and Developmental Disabilities (I/DD) Webinars

1. Dementia in Adults with Down Syndrome (DS) 

2. Addressing Changing Needs of Aging Parents and Their Adult Child with I/DD & Eliminating Environmental Barriers - Promoting Health and Safety in the Home 

3. Aging in Adults with Down Syndrome (DS) or Cerebral Palsy (CP) 

4. Cross Network Collaboration: Leveraging the Aging and the ID/DD Networks in Reducing ACSC 

5. Biological Aging and Health Care Disparities in the Intellectual/Developmental Disabilities (ID/DD) Population 

6. Medication: A Double-Edged Sword for Older ID/DD Adults 

HEALTH CARE FOR ADULTS WITH INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
Toolkit for Primary Care Providers

GENERAL ISSUES
· Communicating Effectively
· Informed Consent
· Office Organizational tips
· Today’s Visit Form
PHYSICAL HEALTH ISSUES
· Cumulative Patient Profile
· Female Preventive Care Checklist
· Male Preventive Care Checklist
CHECKLISTS
· Down Syndrome
· Fragile X Syndrome
· Prader-Willi Syndrome
· Williams Syndrome
· 22q11.2 Deletion Syndrome
BEHAVIORAL AND MENTAL HEALTH ISSUES
· Initial Management of Behavioral Crises in Primary Care
· Risk Assessment Tool for Adults with IDD in Behavioral Crisis
· Behavioral Problems and Emotional Concerns-Provider Checklist
· Behavioral Problems and Emotional Concerns-Caregiver Checklist
· Psychiatric Symptoms and Behaviors Checklist
· ABC (Antecedent-Behavior-Consequence) Chart
· Crisis Prevention and Management Planning
· Crisis Prevention and Management Form
· Psychotropic Medication Issues
· Psychotropic Medications Checklist
REFERENCES
RESOURCES
Woman with Disabilities 

Breast Cancer Screening: The Right To Know
Breast cancer is a major public health concern for all women, including women with disabilities. Women who have disabilities are just as likely as women without disabilities to have ever received a mammogram. However, they are significantly less likely to have been screened within the recommended guidelines. CDC has developed a family of health promotion materials (e.g., posters, MP3 files, low-tech fliers, print advertisements, and tip sheets) to increase awareness of breast cancer among women with physical disabilities and encourage these women to get screened. Materials share the tagline “Breast Cancer Screening: The Right To Know” and feature four women with physical disabilities who have survived breast cancer.

Reproductive Health Care for Women with Disabilities -An interactive resource for clinicians serving patients with disabilities, American Congress of Obstetricians and Gynecologists, Washington, DC. This Internet-based recorded slide program assists women’s health care clinicians with office skills to assist with their care of women with physical, developmental or sensory disabilities and includes specific information for reproductive health care.

The program: includes: 

· Specific information about accommodating patients with physical, sensory, and intellectual and developmental disabilities; disability culture; - - ADA requirements and incentives; 

· Disability facts; and access and office solutions. 

· -Clinical overview of a wide variety of issues related to the care of women with disabilities such as the GYN exam, aging and osteoporosis, contraception, pregnancy and parenting, and menopause. 

· -resources on topics including Federal and national resources, sexuality, women’s health examination, breast health, contraception, advocacy and etiquette, and ADA and barrier removal.

Other Resources:

People with Disabilities and Chronic Conditions – Health Care Competency Training and Materials for health care practitioners: includes materials and videos regarding:  

· Americans with Disabilities Act (ADA) Compliance

· Communication, medical equipment, physical and program access,

· Who Are People with Disabilities

· Health and Health Care Disparities

· Policies and Procedures

· Customer Service

· Coordination and Working with the Community

· Tip sheets 

· Online training resources 

Disability-Competent Care Self-Assessment Tool
The purpose of this tool to help health plans and health systems evaluate their present ability to meet the needs of adults with functional limitations and to identify strategic opportunities for improvement. The Tool is based on the Disability-Competent Care model which is participant-centered and intended to maintain health, wellness, and life in the community as the participant chooses. The Self-Assessment focuses on three areas:

A. Relational-Based Care Management
Participant-centered care requires cultivating a relationship with the participant, seeing them as a whole person with hopes and preferences, and recognizing that he or she often is the best steward of resources needed to support maximum function.

B. Highly Responsive Primary Care
A highly responsive primary care incorporates the concept of flexibility, particularly regarding timing and setting. A network with the capacity to assess and address newly emerging symptoms of concern, including the allocation of care and services, is also important in providing efficient and effective care.

C. Comprehensive Long-Term Care Services and Supports
Long-term services and supports (LTSS) comprise the range of home- and community-based services and supports that enable a participant to reside in his or her home and participate in the community. Delivering appropriate LTSS involves identifying functional needs and prioritizing the allocation of resources.

Disability Competent Care Webinar Series

Health Plans and Providers

· Health Plan Member Services
A 60-minute training module that will help member services staff to effectively assist callers who are seniors and who have disabilities
· Slides  

· Profile of seniors and people with disabilities who are Medi–Cal beneficiaries 
· Accommodations some people with disabilities and seniors likely will need when they come to the doctor’s office 

· Use of the check sheet, a tool that provider offices continues to obtain information about any accommodations patients may require 

· Providing accommodations and how the health plan can help 

· Coordinating accommodations, services and supports with medical office staff

· Handouts 

· Etiquette Tips for Interacting with People with Disabilities 

· General   pdf   MS word 
· Cognitive   pdf   MS word 

· Hearing   pdf   MS word 

· Physical   pdf   MS word 

· Speech   pdf   MS word 

· Visual   pdf   MS word 

· Language Tips  Preferred Terms Regarding People with Disabilities  

· Who Are People with Disabilities and Activity Limitations  A 14-minute video presentation  

· Introduction to Hassle Factors: Frustration, Fear, Fatigue and Failure  A four-minute video presentation 

· Augmentative Communication Tip Sheet  Tips for communicating with people who use augmentative and alternative communication (AAC)
· Health Plan Division Directors
A 60-minute training module that outlines key areas for attention by health plan division directors in order to ensure that the plan can meet the healthcare and related accommodation needs of newly enrolling seniors and people with disabilities

· Slides
· Handouts 

· Introduction to Hassle Factors: Frustration, Fear, Fatigue and Failure  A four-minute video presentation

· Video series on Problems People with Disabilities, including Seniors, Encounter in Health Care 
· Hassle Factors: Communication Access  A 26-minute video presentation 
· Hassle Factors: Physical Access  An eight-minute video presentation  

· Hassle Factors Medical Equipment Access  A 15-minute video presentation 

· Primary and Specialty Care Practitioners – Front Office Staff
A 15 to 30-minute training module that will help front office staff understand how to work effectively and arrange needed accommodations for patients with disabilities and seniors

· Slides
· Handouts 
· Two resources for questions that can be customized for use in the individual/member/patient registration appointment setting process, as well as in the inpatient assessment process. Questions cover needs related to communication access, physical access and medical equipment access. 

· Accommodations questions #1
· Accommodations questions #2    pdf   Word
· Model Policies and Procedures 

· Tax Incentives
Disability Rights Training
A free self-paced course on federal disability rights laws.

The course takes approximately 90-120 minutes to complete. All you need is a computer and an internet connection.

	Intended Audience

· People with disabilities

· Advocates for people with disabilities

· Rehabilitation counselors

· Social service providers

· Anyone with an interest in disability rights laws
	

	Learning Objectives

Upon completing this course, you will:

· Have a general understanding of the major federal disability laws

· Be able to assess what laws apply in different discrimination scenarios

· Be aware of resources for help and information about disability rights laws
	

	Course Structure

The course has four components:

1. An overview of the legal definition of disability

2. A scenario which will present events in the life of a fictional couple (Sally and Sam) who have disabilities, and a discussion of the four laws which apply to the various aspects of the scenario

3. A framework for analyzing common disability discrimination scenarios

4. An overview of each of the disability rights laws

After completing the course, you will have the option to take a Final Exam. Upon achieving a passing grade, we will provide the information needed to receive continuing education credit.
	

	Continuing Education Credits

This course has been approved for two 2 clock hour credits from the Commission on Rehabilitation Counselor Certification (CRCC).
	


Disability Competent Care 

Webinar Series
 
Leading Practices and Training for Providers: 

Defining and Delivering  “Disability-Competent Care”

The CMS Medicare-Medicaid Coordination Office (CMMO) facilitated an optional webinar series for interested providers and health care professionals, front-line staff with health plans and practices, and stakeholders to introduce and explore the many uses of the Disability-Competent Care (DCC) Model.  Meeting the needs of persons with disabilities is of increasing importance as individuals live longer and the prevalence of adults with functional limitations and disabilities rises. The DCC model, developed by providers serving adults with disabilities, is a resource for providers, health plans, and healthcare organizations to enhance capacity to integrate care for adults with disabilities. Webinars were tailored by audience and topic within this subject area.

Context:  As health care delivery system are increasingly challenged to meet the challenge and expectation of the outcome of the Triple Aim (improved population health, improved consumer experience, and cost containment), both Payors and Providers alike are assuming greater responsibility for the health, well-bring and financial stewardship for all their customers.  Public Payors, Medicaid and Medicare in particular, are stimulating the development of new delivery systems, where care in integrated across providers and settings of care, with a focus on prevention and primary care management.

Among the most challenging of populations are persons living with disabilities.  Their needs are both acute and long term, requiring care and support from multiple providers and settings of care.  While they are among the most complex and costly population to serve, they also represent the population with the greatest opportunity to significantly improve all three goals of the Triple Aim.  In the existing health care delivery system, their care in piecemeal and reactive; with very little attention nor accountability for prevention of avoidable conditions and 
coordination or care.  The new Dual Eligible Demonstrations being undertaken by over half of the states demand better care, outcomes and cost effectiveness.  

This webinar series is being presented to help payors and providers alike to understand this population with their unique needs and expectations, and a model of ‘Disability-Competent Care’ to address the Triple Aim.

Goals of the Webinar Series:

· To help providers understand the unique experiences of adults with disabilities, and meet their needs and expectations.

· To guide providers in their efforts to continually increase their disability care competency 

· To prepare providers to be person-centered in their care and interactions based on the individuals goals and preferences 

· To prepare providers to achieve the Triple Aim goals of improving the health and participant experience of health care delivery while controlling costs in all their work with adults with disabilities.

Target Audience:

The webinars are targeted at individuals who work with persons with disabilities within a health care context.  This includes staff of health plans, health systems and home and community-based services.  The webinars focus on the delivery of health care services and supports, and are particularly applicable to practitioners and those directly responsible for support the delivery of care.  The descriptions of individual sessions will identify additional or more specific audiences that may be interested in the content.

Webinar #2013-1: Disability-competent care: What is it and Why is it Important?  

Date:  Wednesday, September 4, 2013;  2:00 – 3:00 pm Eastern

Webinar Presenters:   Chris Duff, June Isaacson Kailes

Content:   
· Defining disability

· Medicare – Medicaid

· Demographic

· Utilization 

· Cost Patterns

· Experiences from the Disability Care Practice Pilot Programs

· Challenges in the current health care delivery system
· Disability-Competent Care model

· Applying the Disability-Competent Care model
Webinar #2013-2:  Understanding the Lived Experience of Disability

Date:  Tuesday, September 10, 2013;  2:00 – 3:00 pm Eastern

Webinar Presenters:   June Isaacson Kailes, Mary Lou Breslin, Christopher Duff

Content:   
· Understanding and listening to the consumer experience throughout the healthcare delivery process are a precursor to improved outcomes. This webinar will explore:

· The lived experience and the barriers faced in obtaining health care services

· The two-pronged view of health care access

· The barriers faced by adults with disabilities in accessing health care and how to accommodate them

Webinar #2013-3: The Care Management relationship 

Date:  Tuesday, September 17, 2013;  2:00 – 3:00 pm Eastern

Webinar Presenters: Lynne Morishita, Mary Glover,  Chris Duff

Content:   
· Defining Care Coordination

· Relational Care Coordination

· Establishing and maintaining participant relationships 

· Lessons in Care Coordination research

· Introduction to Interdisciplinary Care Teams 

· Composition of Interdisciplinary Care Teams 

· Care Coordination process

WEBINAR #2013-4:  Providing Disability-competent Primary Care

Date:  Tuesday, October 22nd   2:00 – 3:00 Eastern or November 19th 

Webinar Presenters:  Mary Glover June Isaacson Kailes

Content:   
· Lessons learned in obtaining primary care

· Primary care delivery redesigns that better serve adults with disabilities 

· Primary care as part of an interdisciplinary care team

· Prevention of avoidable hospitalizations and episodes of illness

· Leading practices for managing common secondary complications of living with disability

WEBINAR #2013-5:  Disability-Competent Care Planning: The Individualized Plan of Care (IPC)

Date: Tuesday, October 29th    2:00 – 3:00 Eastern

Webinar Presenters: Dr. Marilyn Luptak (Univ. of Utah), Kathy Thurston (AXIS Healthcare)  

Content:   
· Understand the role and purpose of care teams

· Disciplined professionals functioning as an Interdisciplinary Care Team

· The planning process for person-centered care

· The care planning process for adults with disabilities

WEBINAR #2013-6:  Managing Transitions 

Date:  Tuesday, November 5th  2:00 – 3:00 Eastern

Webinar Presenters: Dr. Mary Naylor; Mary Schaid, Deborah A. Streletz, MD

Content:   
· Understanding transitional care

· Transitional Care Model (TCM)

· Understanding the model

· Learning from the research

· Applying the model

· TCM in the real world 

· Applying the model to adults with disabilities

· Special Considerations for managing transitions of adults with disabilities

WEBINAR #2013-7: Flexible Long Term Services and Supports

Date: November 12th   2:00 – 3:00 Eastern

Webinar Presenters: Chris Duff, Jean Minkel,  Rachel Stacom 

Content:   
· The existing disconnect between medical care and long-term services and support

· Integrating and coordinating all health care services and supports

· Roles and responsibilities of the disability-competent interdisciplinary care team

· Understanding and supporting participant choices for community-based living
· Promising practices in community-based services and supports

· Supporting employment and promoting community participation
WEBInar #2013-8:  Building a Disability-Competent Provider Network

Date:  December 3rd   2:00 – 3:00 Eastern 
Webinar Presenters: June Isaacson Kailes, Dr. William Henning

Content:   
· Building disability competency

· Disability-competent providers and network requirements

· Partnering with providers to improve health outcomes

· Partnering with members to ensure needs/goals are attended 

· Partnering with the community to establish a disability collaborative

· Identify and promote accessibility within a large provider network

WEBINAR #2013-9:  Preparing for New Roles & Responsibilities - Participant and Provider Readiness 

Date:  December 10th  2:00 – 3:00 Eastern   (tentative)
Webinar Presenters:   Chris Duff, Anna Fay (ICS), Marilyn Saviola, ICS

Content:   
· Identifying the need for disability competency training

· Preparing staff to serve persons with disabilities: 

· Increase awareness about their own emotional responses to disability

· Increase understanding of the impact of isolation and fear of institutionalization on many persons with disabilities

· Deepening understanding of the significance of the ADA and the Olmstead Act

· Strategies to modify care management support based on the needs and capabilities of each participant

WEBINAR # 2014-1:  Dignity of Risk

Date:  Tuesday, February 4 @ 2:00 – 3:00 Eastern

Webinar Presenters:  Kathy Thurston, AXIS Healthcare, Mary Lou Breslin as Discussant 

Learning Objective(s)

· Understand and respect the concept of dignity of risk

· Learn how to engage a participant in a discussion respecting participant choice within the context of 
· informed risk-taking

Content:   
· Introduction and Context

· Description of the ‘Dignity of Risk’

· Presentation of First-Person Stories

· Participation Questions & Discussion

WEBINAR # 2014-2:  Strategies to stimulate and support participant engagement

Date:  Tuesday, February 11 @ 2:00 – 3:00 pm Eastern

Webinar Presenters:  Chris Duff;  Ben Jauragui

Learning Objective(s)

· Understand what makes for meaningful participant involvement

· Understand the benefits of participant and advocate engagement

· Understand the multiple strategies for participant engagement and advisory groups 

Content:   

· Value of participant involvement

· Levels of participant involvement

· Examples of participant involvement

Inland Empire Health Plan

AXIS Healthcare

WEBINAR # 2014-3:  Mobility and Seating Assessments, and equipent procurement

Date:  Tuesday, February 18 @ 2:00 – 3:00 pm Eastern

Webinar Presenters:  Jean Minkel, ICS of NY, June Kailes 

Learning Objective(s)

· Understanding prevention of secondary conditions as a primary goal of mobility equipment assessments

· Understand the process of assessing mobility needs of participants 

· Understand a range of program models to meet the mobility needs of participants

Content: 

· Wheelchair needs of adults with disabilities

· Review the process for assessing mobility needs

· Benefits of integrated financing 

WEBINAR # 2014-4:  Using and maintaining mobility equipment

Date:  Tuesday, February 25 @ 2:00 – 3:00 pm Eastern

Webinar Presenters:  Jean Minkel, Mary Lou Breslin
Learning Objective(s)

· Understand the need for mobility training

· Understand the benefits of wheelchair maintenance

· How to meet the mobility needs of participants during the repair of their wheelchair

Content:  

· Prepare participants to use a new wheelchair

· Highlight standards for wheelchair maintenance and upkeep

· Discuss planning for wheelchair repair needs

WEBINAR # 2014-5:  Meeting the Transportation Needs of Enrolled Participants

Date:  Tuesday, March 18 @ 2:00 – 3:00 pm Eastern

Webinar Presenters:  James Bremer,  Medica Health Plan, MN: June Kailes 
Learning Objective(s)

· Understanding the value of community participation

· Understanding the range of transportation options for persons with functional limitations

· Learning how one plan assesses the unique needs of each member and provides transportation support as needed

Content:

· The role of transportation in accessing care

· Review transportation alternatives for participants with disabilities

· Strategies for matching the unique transportation needs of participants

WEBINAR # 2014-6 :  Providing Home Modifications

Date:  Tuesday, March 25th @2:00 – 3:00 pm Eastern

Webinar Presenters:   Brian McCarthy, Architect, Home Modification & Rehabilitation Assessor, Mary Larson, OTR - 
Learning Objective(s)

· Understand the scope of home modifications commonly funded by home & community-based waivers

· Understanding the value of in-home functional assessments
· Understanding components of the home modification assessment process

Content:

· Identify the process for home modification

· Review components of accessibility, functionality, and funding 

· Discuss participant involvement, choices and individual needs to be addressed

WEBINAR # 2014-7:  Establishing linkages between Medical (health care) and Community providers and resources

Date:  Tuesday, April 1st @ 2:00 – 3:00 Eastern

Webinar Presenters:  Yomi Wrong, David Nolan

Learning Objective(s)

· Understanding the cultural differences between the medical and community-based provider entities 

· Learn strategies to facilitation timely communication between care coordinators and medical and LTSS providers

Content: 

· Review the unique competencies of (1) health plans and providers, and (2) community-based organizations

· Discuss the cultural and operational differences between the two types of organizations

· Learn from the experiences of two such organizations as they partner

WEBINAR # 2014-8:  Integrating BH competency within DCC teams and IPC’s

Date: Tuesday, April 8th @ 2:00 – 3:00 Eastern

Webinar Presenters: 

· Cindy Goodall, Adult Rehabilitation Mental Health Services (ARMHS), Dr. Brian , Courage Center Primary Care Clinic 

Learning Objective(s)

· Understand the prevalence and importance of addressing participant BH needs

· Learn strategies to facilitation timely communication and collaboration between between Behavioral health providers and DCC teams

Content: 

· Review models of primary care (PC) and behavioral health (BH) coordination for adults with disabilities

· Review experiences from one clinic with integrated BH competency

· Explore communication strategies to support coordination between PC and BH
Webinar #2015-1: Disability-competent care; What is it and Why is it Important?  

Date:  Wednesday, May 6th  2:00 – 3:00 pm Eastern

Webinar Presenters: Adam Burrows, MD, Chris Duff

Content:   

· Defining disability

· Understanding the Medicare-Medicaid population

· Understanding the shift in attitudinal models towards health care, from traditional to patient-centered (DCC)

· Review the three pillars of Disability-Competent Care:

· Relational care coordination

· Responsive primary care

· Flexible Long Term Services and Supports (LTSS)

Webinar #2015-2:  Understanding the Lived Experience of Disability

Date:  Wednesday, May 13th @ 2:00 – 3:00 pm Eastern

Webinar Presenters:   June Isaacson Kailes, Dennis Heaphy

Content:   
· Introduce the experience of living with a disability

· Explore key barriers to accessing care:

· Attitude

· Communication

· Equipment

· Physical access

· Navigation and coordination

Webinar #2015-3:   Integrating BH competency within Primary Care 

Date: Wednesday, May 20th @ 2:00 – 3:00 Eastern

Webinar Presenters:  Andrew Jorgensen, MD,  Colleen O’Brien, Ph.D. 
Content:

· Review data related to the presence of Mental Illness and Substance Abuse (MI/SA) and related issues in the Medicare Medicaid Eligible population

· Present a conceptual framework and tools for identification and triaging of MI/SA issues within the practice of primary care and behavioral health 

· Discuss team communication and collaboration strategies to support coordination between primary care and MI/SA staff
Webinar #2015-4: Approaches to Creating a Disability-competent Primary Care Network

Date:  Wednesday, May 27 @  2:00 – 3:00 Eastern or November 19th 

Webinar Presenters: Adam Burrow; June Kailes 

Content:   
· Review current barriers to care

· Explore three models for the delivery of primary care

· Understand the need to address more than just physical health

· Disability competency in primary care occurs through support, education, communication, information, and aligned incentives

WEBINAR #2015-5:   Dignity of Risk

Date:  Wednesday, June 3th @ 2:00 – 3:00 Eastern

Webinar Presenters:   

· Adam Burrows, MD,  Karen Lukin, 

Content:   

· History and Context of self-determination

· Description of dignity of risk – from both the participant and providers perspective

· Steps to facilitate the discussion

· Discussion through use of a of first-person stories

Webinar2015-6: stimulating and supporting participant engagement 

Date:  Wednesday, June 10th @ 2:00 – 3:00 pm Eastern

Webinar Presenters:
· Gavin Kerr, CEO;  Inglis Life Communities, Patricia Yeager, The Independence Center

Content:

· Understand the connection between health, health care and quality of life

· Learn about Centers for Independent Living (CILs) and their role achieving and supporting community participation

· Explore approaches to facilitate and enable community participation 

Webinar #2015-7:   Flexible Long Term Services and Supports

Date: Wednesday, June 17th @ 2:00 – 3:00 Eastern

Webinar Presenters: , Joe Groshen, Carol Ambers, Options for Independent Living
Content:   

· Explore the existing disconnect between medical care and Long-Term Services and Support (LTSS) 

· Understand the role of LTSS in promoting and supporting the Triple Aim 

· Learn the process of person-centered relocation and transition services 

· Understand relocation services and the establishment of LTSS through the use of first person stories 

Webinar #2015-8:   The Care Management Team (or “Person-Centered” Care Management)

Date:  Wednesday, June 24th @  2:00 – 3:00 pm Eastern

Webinar Presenter; Jean Minkel, RPT, Franchely Peralta, RN, Nellie Merced, SW 

Content:   

· The importance of establishing the relationship between each participant and the IDT 

· The difference between case/care management and person-centered (“relational”) care management

· Operating as an Interdisciplinary Team as a means to deliver disability competent care, as demonstrated through a first-person examples
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